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Connect the VoicePulse Adapter

Troubleshooting

 Quick Setup Guide

INTERNET CABLE/DSL
MODEM

ROUTER VOICEPULSE
ADAPTER

TELEPHONE

Phone: 732.339.5100
email: contact@voicepulse.com

For additional information 
or troubleshooting help, 

please visit the "Support" tab in 
your VoicePulse Account Center 

or call/email us at:

If you have a second VoicePulse account, then connect
another telephone or a fax machine to the PHONE 2 port of the 
adapter.

D

The Power and Phone LEDs will be solidly lit when the adapter
is ready for use. The Internet LED will blink intermittently during
normal use.
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You are now setup to make calls using your VoicePulse service. 
Please refer to the reverse side for setting up your Enhanced 
Voicemail and Feature Shortcuts.
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Using a telephone cable, connect your touch-tone telephone 
to the PHONE 1 port of the adapter.
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Connect the other end to an uninterrupted power supply (UPS),
surge protector, or 110V electrical outlet.

Connect the included power adapter to the POWER port of the 
adapter. 
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Connect the included Ethernet network cable to the INTERNET port
of the adapter.

Connect the other end to one of your router’s Ethernet ports.
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If the VoicePulse adapter is not working, the first step is to power OFF 
each of the following in this order:

A

Pick up the phone and wait for a dial tone. If there is no dial tone or 
the problem persists, please contact support via the VoicePulse website 
for further guidance.
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Tell A Friend, Earn Free Service

Recommend VoicePulse and start earning free service today

VoicePulse works great for:

Easy to do and no limits to how much you can earn! 
For program details, visit the "Refer a Friend" tab in your VoicePulse Account Center.

Deployed Soldiers International RelativesBusiness Travelers College Students and more!

How to Setup 
Enhanced Voice Mail

Your Default Password

The password of your mailbox is printed on the order sheet.

Activating Voicemail

Dial *120 on your phone to turn the option on/o� or login to your Account Center and turn 
the option on/o�

Changing Your Voicemail Password

A password is required to check your voicemail via an outside phone. You can set whether 
or not the PIN is required when dialing *123 in the Account Center.

   1. Enter your mailbox by dialing *123 and your password
   2. Press "0" for mailbox options
   3. Press "4" to change your password

Checking Your Voicemail

   

To check your voicemail from your VoicePulse phone:
      Dial *123. Enter your password to access your mailbox. You can turn o� the prompt for 
your password in the Account Center.

    To check your voicemail from a regular phone:
      Dial *123 or (212) 400-7999 or dial your own number and press "0" during the 
voicemail greeting. Enter your 11-digit mailbox number. Enter your password to access 
your mailbox. You can turn o� the prompt for your password in the Account Center.

    To check your voicemail by email:
      Enter your email address under Voicemail Noti�cations in the Account Center. You will 
receive an email whenever a voicemail is left in your mailbox. You can choose whether or 
not you want a copy of the message sent to you as a sound �le attachment (WAV).

3 Voicemail Notifications

    Stutter tone noti�cation:
      You will hear a stutter tone when you pick up your phone if there is a new message 
waiting for you. Once you have listened to the message, the stutter tone will stop after 
about 30 seconds. Phones that detect stutter tone will display a message waiting indicator 
light if you have a new message.

    Email noti�cation:
      Login to your account center to enter the email address you want noti�ed whenever a 
new message is left in a mailbox. You can also select whether or not a copy of the message 
is attached to the email as a sound �le (WAV format).

Voicemail Navigation Menu

    Dial *123 or
    Dial an access number and enter your 11-digit mailbox number and 4-digit PIN
         "1" for new (if any) or old messages
                 "5" to repeat current message
                 "6" to play next message
                 "7" to delete current message
                 "8" to forward message to another mailbox
                 "9" to save message in a folder
                       "1" for Old Messages
                       "2" for Work Messages
                       "3" for Family Messages
                       "4" for Friends' Messages
                       "#" to cancel
                 "*" for help
                 "#" to exit

         "2" to change folders
                 "1" for Old Messages
                 "2" for Work Messages
                 "3" for Family Messages
                 "4" for Friends' Messages
                 "#" to cancel
         "0" for mailbox options
                 "1" to record your unavailable message
                 "2" to record your busy message
                 "3" to record your name
                 "4" to change your password
                 "*" to return to the main menu
 
   
         "*" for help
         "#" to exit

 These are just a few of the many features that VoicePulse o�ers. Please go to

to see the many enhanced features that may just be right for you! 
 www.voicepulse.com

Feature Shortcuts4
VoicePulse lets you control many of our features right from the phone.
Just as you're about to walk out the door, you remember that you forgot 
to turn on Call Forwarding. With VoicePulse, you don't have to sit down 
and turn on your computer to get to the Account Center. You can just 
pick up your phone and dial the shortcut!

Phone Shortcuts

Pick up the phone and dial:

    *67 to turn on CallerID Block on a per-call basis
    *69 to return a call to the last number that called you
    *70 to disable Call Waiting on a per-call basis
    *82 to turn o� CallerID Block on a per-call basis
    *100 to hear your phone number
    *120 to turn Enhanced Voicemail on/o�
    *123 to check your voicemail
    *130 to turn Call Forward on/o�
    *140 to turn Do Not Disturb on/o�
    *141 to turn Do Not Disturb prompting on/o�
    *150 to turn Telemarketer Block on/o�
    *160 to turn Anonymous Call Block on/o�
    *161 to turn Anonymous Call Block prompting on/o�
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DIAL *123 or (212) 400-7999


